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Enabling the Hospital at Home 
with Global Medical IoT
How to Put the Internet of Things (IoT)
to Work for Care Teams?

1

Gilles Lunzenfichter, Co-founder and CEO

www.medisante-group.com

http://www.medisante-group.com/


2

Why is IoT Adoption in Healthcare Lagging Behind Other Industries?
Source: https://iot-analytics.com/top-10-iot-applications-in-2020/

Medtech & healthcare: double interoperability nightmare vs. oligopoly industries

Reimbursement of RPM: the key adoption driver of IoT was only available in the USA 

PARADOX: The global adoption of 
smartphones and companion well-
being devices by digital savvy 
consumers for self-monitoring
slowed down IoT adoption in 
healthcare for remote patient 
monitoring (RPM)

https://iot-analytics.com/top-10-iot-applications-in-2020/


The Hospital at Home Relies on IoT Data in Health IT Systems
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Devices are the New Data Collection Engine in Virtual Care
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In-person

Remote patient 
monitoring 

(RPM)

Decentralized 
clinical trials 

(DCT)

Tele-consultation

Before COVID-19 During COVID-19 After COVID-19

Device data collection from elderly chronic patients who were 
most at risk during the pandemic did NOT work for care teams



A Paradigm Shift is Required in the Virtual Care Device Experience
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One size does NOT fit all

Self monitoring             Vs.         Remote monitoring

A cloud « infra »  for provisioned 
IoT devices that require no
configuration by patients

Medtech software silos relying 
on consumer smartphones  
stood in the way
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Device connectivity
FROM: consumer device brands
TO: seamless IoT connectivity

Device management
FROM: no need for it in self-monitoring
TO: a must have to scale RPM across silos

Device interoperability
FROM: medtech software silos
TO: abstracting device silos in one cloud

How to Keep the Device Experience Seamless & Secure at Scale?

Reimbursement
FROM: self monitoring
TO: new RPM policies

Device assignment
FROM: in mobile apps (manual pairing)
TO: in a compliant health IT system
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M+ Hub: The 1st Global Medical IoT Cloud Infrastructure

Hub

Multi-Vendor RDM
(Across Platform/Country Silos)

Seamless Device 
Interoperability

(Once in 3-Clicks / Push) 
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M+ Hub: Enabling Tech Support Teams 

Hub

Multi-vendor RDM
(Remote Device Monitoring)

Seamless device 
interoperability

(once in 3-clicks / push) 

Cellular enabled gateway with 
auto-paired Bluetooth devices 

Cellular enabled devices

Enabling remote device
monitoring at scale across vendor 

& country silos in M+ Hub

In M+ Hub, tech support teams connect and 
manage over a secure private cellular network a 
growing range of IoT devices that require zero 
configuration by the patients at home and are 
provisioned by the care teams.
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M+ Hub: Enabling Care Teams

Hub

Multi-Vendor RDM
(Across Platform/Country Silos)

In the virtual care platform of their choice, care 
teams receive IoT data “as a Service” from IoT 
devices they assigned – by the swipe of a bar 
code – to patients at onboarding. They make no 
compromise on inclusion, security, or privacy.

Enabling remote patient
monitoring at scale in the virtual 

care platform of their choice



10

M+ Hub: the Medical IoT Cloud Infrastructure for FORA

Bluetooth device
auto-pairing

Secure direct2cloud 
cellular auto-transmission

IoT data as a Service
for any 3rd party 

virtual care 
platform 
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M+ Hub: the Medical IoT Cloud Infrastructure for Beurer

Beurer is adding the first few 
cellular devices “powered by 
Medisanté” to its broad 
portfolio in order to enable a 
seamless and intuitive user 
experience for patients 
suffering from chronic 
diseases

BREAKING 
NEWS @ 
MEDICA
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2000 + IoT devices
Heart Insufficiency

Monitoring

M+ Hub: Adopted by Health Care & Life Sciences Clients

Remote Patient Monitoring (RPM) 

2000 + IoT devices
Diabetes & Weight

Monitoring

2000 + IoT devices
Hypertension
Phase III Trial

Decentralized Clinical Trials (DCT) 

https://oviva.com/global/en/
http://www.kardiologie.insel.ch/de/patienten-und-besucher/telemedizin-in-der-kardiologie/telemedizin-bei-herzschwaeche/
http://fr.ap-hm.fr/actu/followheart-la-telesurveillance-de-l-insuffisance-cardiaque-arrive-a-l-ap-hm
https://aws.amazon.com/partners/success/gnomon-medisante/
https://www.george-medicines.com/clinical-trial-begins-in-the-uk-to-investigate-3-in-1-high-blood-pressure-pill/
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M+ Hub: Recognized by Global Analysts and Tech Partners

https://medisante-group.com/news/frost_and_sullivan_award
https://iot-analytics.com/top-10-iot-applications-in-2020/
https://www.youtube.com/watch?v=Jy1mA0JXcho
https://www.youtube.com/watch?v=sF0xk6XCOaU
https://www.youtube.com/watch?v=seBCucqnZoQ
https://salesforce.vidyard.com/watch/3NchexNMSKCNd4rRP4XzeM?custom_id=
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Enabling the Hospital at Home with Global Medical IoT

PATIENTS
Inclusion & Security 

by Design

TECH SUPPORT TEAMS
Lowest Device 

Total Cost of Ownership

CARE TEAMS
Quick Onboarding & 

Privacy by Design
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Enabling the Hospital at Home 
with Global Medical IoT
Delivering Medical IoT Data as a Service 
to Care Teams in the Platform of their Choice
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